New Product: []

Product Bulletin 402

Product Update: X

Image Stream Medical, LLC

300 Foster Street
Littleton, MA 01460

Phone: 978-486-8494

Fax: 978-428-2694

Obsolete Product: []

Date Released: 03/07/2007

Issue: Daylight Savings Time Hotfix for nStream, nStream+ and VaultStream

Audience: Sales, Sales Support, Technical Support

Systems Affected:
ISM-020031  nStream™ SingleStream
ISM-020831 nStream™ SingleStream with DICOM
ISM-020030 nStream™ DualStream™
ISM-020830  nStream™ DualStream™ with DICOM
ISM-022031  nStream+™ SingleStream
ISM-022831  nStream+™ SingleStream with DICOM
ISM-022030  nStream+™ DualStream
ISM-022830  nStream+™ DualStream with DICOM
ISM-060050 VaultStream Server, 1500 (Pedestal)
ISM-060053 VaultStream Server, 1500 (RackMount)
ISM-060052 VaultStream Server, 2400 (Pedestal)
ISM-060054 VaultStream Server, 2400 (RackMount)
Issue:

Starting in the spring of 2007, daylight saving time (DST) start and end dates for the United States
will transition to comply with the Energy Policy Act of 2005. DST dates in the United States will
start three weeks earlier (2:00 A.M. on the second Sunday in March) and will end one week later
(2:00 A.M. on the first Sunday in November).

Certain ISM products need to be updated so that procedures times are correct.
System Prerequisites:

e nStream V3.0, V3.1, V3.3
e nStream+ V3.4
e VaultStream V2.0, V2.1, V2.2, V2.2.1

Download:
nStream, nStream+ Microsoft HotFix KB928388:

http://www.imagestreammedical.com/content/support/secure/tech-support/\WWindowsXP-
KB928388-x86-ENU.zip

VaultStream Microsoft HotFix KB928388:

http://www.imagestreammedical.com/content/support/secure/tech-support/WindowsServer2003-
KB928388-x86-ENU.zip
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http://www.imagestreammedical.com/content/support/secure/tech-support/WindowsXP-KB928388-x86-ENU.zip
http://www.imagestreammedical.com/content/support/secure/tech-support/WindowsXP-KB928388-x86-ENU.zip
http://www.imagestreammedical.com/content/support/secure/tech-support/WindowsServer2003-KB928388-x86-ENU.zip
http://www.imagestreammedical.com/content/support/secure/tech-support/WindowsServer2003-KB928388-x86-ENU.zip

Process:
Download and install the update (nStream, nStream+ process shown below):

e Unzip (if necessary) & double-click on the hot-fix executable:

Software Update Installation Wizard E]

|1z& this wizard toinstall the following software update;

Hotfix for Windows XP
(KB928388)

Before vou inztall thiz update, we recommend that pou;

- Back up your zystem
- Cloze all open programs

Y'ou might need to restart your computer after vou complete
thiz update. To continue, click Mest.

Cancel

Despite the Microsoft statement that you should back up your system, Image Stream Medical
does not recommend this step

e Select Next.
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Software Update Installation Wizard E|

License Agreement !_'U

Fleaze read the following license agreement. To cantinuie with zetup,
o must accepk the agreement.

FLEASE MOTE: Microzoft Corporation [or bazed #
on where youl live, one of ite affiliates] 3
licenses thiz supplement to you, The
zupplement iz identified for uze with one or
more Microzoft operating system products [the
‘zoftware’]. ‘'ou may uze a copy of this
supplement with each validly licensed copy of
the zoftware. “'ou may not uze it i you do

not have a licenze for the zoftware. The

W

" | Do Mot sgree | bgres Print J
< Back | Hest » | Cancel ‘

e Select “l Agree” and click Next.

Software Update Installation Wizard

Updating Your System '/
ay

Pleaze wait while zetup ingpects vour curent configuration, archives
wour current files and updates vour files.

B acking up files
i Detailz

Creating restore paint
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e Wait for the HotFix to update the system ...

Software Update Installation Wizard

Completing the Hotfix for
windows XP (KB928388)
Installation Wizard

Y'ou have successtully completed the KB328338 Setup
Wizard,

To cloge thiz wizard, click Finish.

e Click Finish.

A system reboot is not required. The process is complete.

For further questions concerning this notification please call Order Administration at (978) 486-8494.
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